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Module Aims:




e To develop an understanding of the constituent elements, with a particular regard to
assessment considerations, of a systematic approach to social work practice, with a
range of service user and carer groups and within a variety of settings

o Develop students understanding and use of communication skills that support
effective professional practice

e Enable students to develop an awareness and understanding of the professional skills
& value base which underpin systematically practice approaches to social work.

e Enable students to understand the significance of professional relationships that
support social work within a range of settings & within a multi disciplinary context.

Expected Learning Outcomes
At the end of this module, students should be able to:
Knowledge and Understanding:

1. Demonstrate detailed understanding of each stage of the social work process, their
constituent elements and value for social work practice, within a systematic framework
and multi disciplinary context.

2. Demonstrate comprehensive understanding of the importance of social location for service
users and carers, with particular regard to welsh language and contexts, and consequently
its relevance to social work practice in Wales.

3. Identify and apply models and methods of assessment, and specifically evaluate the
nature of professional judgement and processes of risk assessment.

4. Demonstrate practical application of communication skills and how different forms of
communication impact on practice

5. Identify the importance of social work process in the context of anti-discriminatory and
anti-oppressive practice and their impact on service user and carer outcomes

Transferable/Key Skills and other attributes:

e Problem-solving skills - managing problem-solving activities, gathering information,
analysis and synthesis, Intervention and evaluation

e Communication skills — written, oral and presentation skills

e Skills in working with others establish effective working relations and partnerships with
others

e Skills in personal and professional development — to organise and manage own
practice, to reflect on effectiveness of interventions provided

e ICT and numerical skills — the ability to gather, analyse and present information




Assessment: please indicate the type(s) of assessment (eg examination, oral, coursework,
project) and the weighting of each (%). Details of indicative assessment tasks must be
included.

Assessment One

2 hour exam which requires the student to recall and demonstrate knowledge on the order
and stages of social work processes. The student will be asked to consider the key
underpinning knowledge and principles of assessment, care planning, review, termination
and evaluation, alongside the awareness of linguistically sensitive practice in Wales.

Assessment Two

Drawn from practice in the 20 day placements, this assignment requires the student to
demonstrate knowledge and application of models of assessment
(exchange/procedural/questioning), risk and anti-discriminatory/anti-oppressive practice and
communication skills. This assignment will be part of a combined workbook which will have a
specific section to address the learning outcomes of this module.

All elements of assessment must be passed
Students are permitted two attempts only at the assessment.

Assessment | Learning Type of assessment | Weighting Duration | Word count
Outcomes (if exam) | or equivalent
to be met if appropriate

1 1,2, Exam 70% 2 hours

2 4, 3,5, Work book based on | 30% 1,000

case Study

Learning and Teaching Strategies:

This module will employ an integrated range of methods including didactic lecturing, small
and large group discussions, role play, presentations, independent activities and
group/collective tasks. It will place a particular emphasis through shared group experience of
reflecting on past and current practice experiences. It will be supported by workshops
delivered by service users and practitioners. Delivery will be both face to face and utilise the
virtual learning environment (VLE).

Syllabus outline:

Semester One:_Overall process and systematic approaches, engagement, models of
assessment, planning and care planning, review and evaluation, working in a multi agency
context, linguistically sensitive practice, service user and carer involvement, and reflecting on
practice in preparation for practice learning opportunity

Semester Two:_Reflection on practice from practice learning opportunity, understanding risk
assessment, developing understanding of communication skills and their effect on practice,




exploring the research literature, specific Welsh contexts for systematic practice,
understanding the role of other providers of social services, recording and confidentiality,
presentation of applied understanding.
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